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ooy O HAVZ LK\ RXU
WQRU\FDU  KLIK VFKRROFRXQVH®RU

OHHW ZLWK \RXU KLJK VEKR
VRRQ DV SRVVLEOH WR GLV
DGPLVVLRQV GHDGOLQHV W
VFKRODUVKLSY DQG ILQDQ
) D@ 3UHSDUH D OLVW RI TXHVWI
\RX DQG WDNH QRWHV GXU

"KLOH WKHUH LV D FRVW DVVRFLDWHG DSSRLQWPHQW

ZLWK WDNLQJ WKH $&7 RU 6$7

PXOWLSOH WLPHV D KLJKHU VERUH FDQ

HQKDQFH \RXU HOLJLELOLW\ IRU

DFDGHPLF VFKRODUVKLSY B6RPH $@ HDU

SULYDWH VEKRODUVKLSY PD\ DOVR . HHS \ RXU

UHTXLUH WHVW VFRUHV *3$ XSM)‘HDU

<RXU *3%$ SOD\V D ELJ URO|

) LIVKH ) $) 6% DQGVRPHFROOMESOLFDWLF
0DQ\ FROOHIBBWDKRIIHU

) UHHS SSAFDMRQIRY HGHLDBVXGHWS LG > FVREHU DFDGHRLFK RO D UWKID&ND N H

7KH$)6SLMVKH SO DRI HW \RXUW3$DQG BR7 6SVFRUHV

ILOD OB L GROB R O O (IO R X WFGHWHUFDLQJDI—ZDUI]BPRXQW

IHHOLNRXZRXO GBHWO LJLE OH D ®DWOKVF¥KROD MXKMWS

6RFLDO 6HFXULW\ 1XPEHUV DU|1_.-I\ PEBOAVOF WRIWKH FROO
VWXGHQWYV ILOLQJ WKH )$)63

" RQWDYHDQB61 " <RXP D\ WITXDA\ |RULQ WM \MIMRQ
)$) 6$ ZDHY DIG SUYDMVKRDUKISY ERQEPNHVAKRDUKLS

VWLOSSO\LW YUHH 0DQ\
VFKRODUDRISSARPHFROOHJHYV
UHTXULWA REHFRPSOHWKIHG

)$)6$ SURYLGHYDQWVUHH ILQDGADCDIG RULQM COWRCDCR! | LFH/ DAKHFRGUHV RX LH
PROQHRUBIOLIJVEOHG HRO YV IQMHMS LQVR BDUD P RUH <RX FDQ DOR WBI\R \ RXUMKRRO
ERUURZPHR®HINR WD OWONXGHQWYV FRXQHBRUWR KHS H SEUH\ RURSWRQY
'RUN 6WXBQGLUADFDPSXV HWH
DIILOLBIVUHWG WIRER IHOLJLEOH S DUFK FR@BUH
VWXGHQWV GHDGIOQHV DSSO
1 RYHP EHU
6RPHFROOHJHVKDYH SUL
GHDGOLQHV DV HDUO\ D'
%H VXUH WR FKHFN WKH
WKH VFKRROV \RX UH LQ
7KHUHDUHPDQ\ GLIIHUHQWW\SH%/ HRU $GPLWSBWDK FRP PDNHV
VEKRODUVKLSYV DSSO\ WR DOO RI 8WDK
7KH EHVW ZD\ WR ILQG WKHP LV WR FROOHJHV LQ RQH SODF!
« 6HDUFK VFKRODUVKLS ZHEVLWHYV
« 7DON WR \RXU FRXQVHORU DERXW
ORFDO VFKRODUVKLS RSSRUWXQLWLHYV $FFHSV\“_QDQFLDCDLG
¢« $SSO\ WR FROOHJH DQG GHSDUWPHQW 6SuUQ] RI | HO/
VSHFLILF VFKRODUVKLSYV
. \RX ILOHG WKH )$)6$ DQ
6WDUW HDUO\ DQG DSSO\ WR DV PDQ\ DV \RX FDQ VEKRODUVKLSV H[SHFW D
(YHU\ VFKRODUVKLS KHOSV DLG RIIHU E\ VSULQJ 7KL\
LQFOXGH VFKRODUVKLSV
(QGRI VKH ORDQV DQG ZRUN VWXG\
KD\NVQH[W VFKRRO HDU FROOHJH RU \RXU VFKRRO
KRZ WR DFFHSW \&RAHRIIH
&KRRVH \RXU FROOHJH VWXGHQWY PD\ QHHG WR
“HIHUPHQW DSSOLFDEOH 7KLV LV IRU DGGLWLRQDO GREXPHQWYV
WKRVH SRVWSRQLQJ FROOHJH IRU UHOLJLRXV WR YHULI\ )$)6% LQIR )RO
VHUYLFH PLOLWDU\ KXPDQLWDULDQ VHUYLFH HWEF FROOHJH V LQVWUXFWLRQ

$WWHQG QHZ VWXGHQW RULHQWDWLRQ

@HHW ZLWK \RXU DFDGHPWFWXGYLVRU

SHILVWRIW FODVVHYV
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D &KHNIQ Z I\ RXUFRXQVHRUDQG RUFRR@1 H DAFHW DGYIMHUDERXW RXUS®Q | RURR@ H DQG FDUHHUUHDGIOHW

$WNIRUBMWAY/RI LHRP P HQGDWRQ 6RP HFR@UHY DQG VKROUKISY LHTXILHRQHRUP RUH GMWHAR
UHRP P HQGDARQ &RQQHPWZ I WDFKHUY DQG FRXQVHERWY HDUD LQ WH I DRI \ RXUVHQIRU\ HDU

D 6V RQWDANVR FRP SGW D FHUMLIFDWA SLRJWDP  DW RXUBGFDOMAK QIEFDCFR@UI H HWHUEH RUH KLIK VAKRRO
JWDGXDWRQ RUWH VXP P HUDIWU 5HP HP EHUWHWH SURIWDP V DUH VIMRQ | UHH VR KLIK VAKRROWXGHOW
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D $SSO R FR@UHY GXUQJ WH IDARI \ RXUVHQIRU\ HDU 3 DUAHSDWM 1Q 8 VK &R@IIH $ SSTDWRQ:  HHN DW RXU
VFKRRO$ W\ RXUFRXQVHRUIRUP RUH LQIRWP DWRQ

D $SSO R P RUIHWDQ ROQH FR@UH W\ RX FDQ FRP SDH WH FR@UHV [ LQDQADDIG RITHY/ DV Z HODV WWHUFDW
M]H GFWRQ SWRIWDP V DQGP RWH ) RUKHS FRP SDUQJ FR@UIHY VHHWH ) DRW DWD * @QRH DANWXVIDK RUI

D &KHNZ IW WH FR@UIHV\ RX IH DSSOLQJ VR DQG VHH Z KDW &7 VFRUHV\ RX WKRX@ EH DIP LQJ IRU 6RP H

FR@UHV DIH WWMARSWRQDO- \ RX Z DQWAR IP SLRYH\ RXUVFRIH WG WXG. WMG  DQG UHVENH WH $&7 WH | D@
RI'\ RXUVHQIRU\ HDU &KHAN FR@IH DGP BMMRQV GHDGIHV VR P DNH VXWH\ RXUQHZ $&7 VFRUHV Z LlQEH UHDG 1Q

WP H

4\ RX KDYHQWDQHDG, AUHDWAD. H VWR 6 XFFHW RJLQ DWNWXVIDK RU VR H SGUH\ RXUVE R\ HDU |RXU\ HDUDQG

] WK QEDarR®UH RSWRQY
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[[] &RP SOM\ RXU) LHH$SSTFDRQ | RU) HGHDBBWGHMSIG ) $) 63 DV HDUD D2 AREHUDWIX GHOVDIG JRY
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[[] * HKHS FRP SBMQJ \ RXU) $) 6$ E\ DMQGIQU D) $) 6% &RP SGMRQ 2 SHQ + RXVH GXUQJ \WH VFKRRO HDU
&KHANZ IM \ RXUFRXQWHERUWR [ LG DQ HYHQADVY RXUVAKRRCRUQHDLE\
] +\ RX DUH D VWXGHQWZ IV XQGRFXP HQWIG AMJ HQWKLS WY VHH Z KDWKRDUKLS RSWRQV P LIKVEH

DYDIDE®! | RU\ RX DWHGXFDVA XVIDK RUJ DQG UHYIHZ WH TXDOLEDWRQV | RULQ WA WWIMRQ WURXIK WH + %
DIILGDYMRQ SJ
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D 5 HVHDUK Z KDWFKROUKISY DUH RITHUHG E\ WH FR@UHV\ RX YH DSSTHG VR DQG RKHAN GHDGIRHV
D / HDUQ DERXW/AKROUKISY RITHHG E\ WH 6V RI 8 V2K RQ NVWWXVIDK RUI

[[] $SSO IRUDVP DQ VRKRBUKLSV DV\ RX FDQ GXUQJ \ RXUVHQIRU\ HDU 8 VHW(H UVRXUFHY DANWX VDK RU VR KHS
\ RX 11QG VFKRDUKISV

1 YO-g -+ 5V@Q@VE8C@ 3 @8&° @

[[] +\RXKDHDQ43  RUD GMDEION WDWZ I@QHHG DFFRP P RGDARQ WBUAP DNQU DUDQIHP HOW QRZ. E\
FRQEFPAQ] FREUHY GVDELDAHY UHVRXUAH FHQMLY

D IMWZ W FR@I H VWXGHQUWXAHW RHOWALY VR BIDLQ DERXVWHKROUKISY WWRUQJ HYHQW DQG P RWH

D 9IMWIMH Z HEMWV RUFD@DQ. FR@UHV\ RX YH EHHQ DFFHSWG VR DQG DVIN DERXVWMHUI DA HDUH SHUHOQRH
SWRIWDP VDQG VXP P HUEUGIHSWRIWDP V

D 6HQG 1Q\ RXUINODKLIK VAKRROADQVFUSW VR \ RXUFR@I H ROFH\ RX JUDGXDWM

D %H VXUH VR DAFHSVDQL 1 LODQADAIIG RX P LIKWKDYH UHFHYHG 7DMN Z IW \ RXUFRR@UHV [LODQADCDIG RITLIFH WR
P DNHVXUWH\ RXIHIRRGWR JR

©58 V3P OR«B8 NM

[ ] 30UAASDMIQ\ RXUVAKRROV &RGUH' HAMRQ' D DRAYMHY R FHBELDM\ RXUDFFRP SOKP HQW $WN\ RXU
FRXQUHRUIRUP RIH LQIRWP DMRQ

Acg oN3Vv8 Ou VB@ a8u-8pP

D %4 VXUH VR VINH WH W KWP DK I RU\ RXUIXVMUH FDUHHU 8 WHWHJIXIGHRQ SIS VR KHS \ RX LI XUH RXWZ KIFK P DWK
FOW LV WIKWRU\ RX
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1DPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBEBBEBBBEBEBBBBBBBBBBBB
([SODLQ ZKDW WKH OHWWHU RI UHFRPPHQGDWLRQ LV IRU WKH UHEL
SURYLGH WKH OHWWHU WR \RX HQFORVHG HQYHORSH SGI IRUPDW

$ PRYIWHY

/LMMR U GRHIUP S R U WDRR KBl PO MBRE/W L X R YWKIDHEHH HLD O R H @ L QH B W HULIKF KR R

, QFOXRGH. FKINOSRVLWEBDRWHW FVFKRRO® R Q V F KRRXRJQ L B)XQAED[W UAIX U U L F)
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

([SODLQ zK\ \RX HQMR\ \RXU QXPEHU RQH DFWLYLW\ OLVWHG DERY

/ILVW DQ\ ZRUN H[SHULHQFH LQWHUQVKLSY RU VHUYLFH WKDW \RX

$ FDGHP LFV + RQRW/

/LVMMQDFDGHPQBRQ DFD RRLFEHFH LIZKH® & L JKK R RIOR U GRIIUP SR U WDR) F

\RBXBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE

:KDW GR \RX VHH DV \RXU PRVW RXWVWDQGLQJ DFFRPSOLVKPHQW
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:KDW GR \RX FRQVLGHU \RXU WKUHH JUHDWHVW DFDGHPLF VWUHC(

3 HWRQDO
/LVvVW WKUHH DGMHFWLYHVY WKDW EHVW GHVFULEH \RX

:KDW LV \RXU JUHDWHVW SHUVRQDO VWUHQJWK DQG ZHDNQHVV"

'"HVFULEH DQ\ KDUGVKLSY RU REVWDFOHV \RX RU \RXU IDPLO\ KDY

) X\MUH 3 @QV
:KDW LV \RXU SRVW KLJK VFKRRO HGXFDWLRQDO

SoDQ"

:KDW DUH \RXU FDUHHU JRDOV"™

:KDW FROOHJH PDMRUV DUH \RX FRQVLGHULQJ"

:KDW FROOHJH XQLYHUVLWLHY DUH \RX SODQQLQJ WR DSSO\ WR

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3OHDVH SURYLGH WKH LQGLYLGXDOW KQBWWKXWIHRHERR T X)HHWANHL C
OHWWHU RI UHFRPPHQGDWLRQ

/ FMAMURI UIHFRP P HQGDWRQ GXH GD\W BBBBBBBBBBBBBBBBBBBBBBB
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&l R IMNST %7 @ %6&

e &DUHHU( [ SRUDMRQ WH \MWKHSV IGHOM \ RAUMHQIKY [QMUIMV
DQG SRMAIDARUGDRQ) 1Q GLIHHONXEMPWDUDY SLIRYIAQ) IO KW
IQR D ZICH DQIH R AYIADQ DQG P MM FDUHHY

e ) UHHDQG$ FFHVE®! 7KH$69$%&DUHHU( [ SRIDMRQ 3 WRIWDP 1V
RIIHUHG DWOR FRWIR VAKRRY DQG VWYGHQN P DNQJ MDQ DFFHWIEG
\RRORUFDUHHUSDQQQ)

e 1R2EQDARQWR ( QDWW7DNQI WH $69$ % GRHV QRWRP P IW RX R
RQQ) WH P OB <RX FDQ RSWQ RURXWR KDYIQJ \ RXUVFRUAV
UHBDVHG R UHFOXQMY \WURXI K VRKRROVHBIPNG RSUIRQY

e 0LOM (@LELON ) RUKRVH IQMIHAMG IO \WH DUP HG IRIFHV \WH
$69$%LV D P DQEDRY \MAWR DWHW HDJ LELONV DQG GHMUP 1QH \WH
REV DQGWDIQQ) SURIWDP V\ RX TXDD\ IRU

e 6N@WHAP HOADQG' HYHIRSP HOW KH $6 9$% P HDVXUHV
DSWYGH Z KIEK P HDQV MDWHWHY QRARQD \ RXURXUWHOMCRZ BIGTH
EXWDOR \ RXUSRMQIDOR GHYHBS VN 1Q YDURXY DUHDV @\H VAHQRH
HEFWRQEY DQG P HFAKDQEDCSUGQFISBN

e 6FKROWKLS DQG ( GXFDAWRQDO" XIGDQFH < RXU$6 9 $ % \VFRUHAV FDQ
SURYIGH YDODE®! DWW | RUFDUHHUSOQQQ) KHSIQJ \ RX P DNH IQRWP HG
GHRAMRQV DERXWAR®U H DQG Z RUN EDVHG GDUQIQ) RSSRUMQMA

e -RE 2 SSRUXQWHV %H RQGWH P LOBY \WH $6 9 $ % UHVXOV FDQKHS
\ RX FRQQHAVWZ WY IRE. SOFHP HOASUR] LDP V DQG UHVRXUFHV \BIBUHG \R
\ RXUN@Y

7KH$69$%Z @EH\INHQORQ2 FW | \ RX DUH IQMUMNG SBDVH UHDFK
RXVWR 0 U 2 @/HU 6 SDFH LV @ LMG
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6 \WGHOW Z LADQHHG

v BWGHIWLG* RY DFFRXQAXVH.QCP HDQG SDWZ RUG
3HP DQHWP D) DEGLHW

© KLFK SDUHQWZ LGDQHHG D 6\XGHQW LG * RY
DFFRXQWR FRQVHQOWDQG WIQ WKH) $) 6%
IRUP "

2 QORQHSDUHMY LHTXILHBR WIQU

0 ROM \ HOUWHWMGHMEHTP HDUMGHMR 8 \BK gl P DUIHG UHP DUIHG DQG I LOQ) Vi HVNRLQUD

R5 HMGHONKDYH@YHGLQ 8 VK IRUr s FRQVHPX\YH

P ROMVRUGRQIHJ
R, QHWELLNMGDML ERUQ DQG UDMVHGLO 8 VIK

" HSHOGHQWAMGHW P XVWAIQYIWMWHUSDUIHOW R @ @

WHU) $) 6% IRP 7RGRWR WYGHIW Z LaOHHG WH
IR LQJ LQRP DARQ
3DHMVHP DO
&RQMEXVRULQYIW FRGH JHHDMG DWW
VHAQ HP DLAQYIWM
$ O HIDMADARQ QXP EHURU$ LI DSSMFCEM
sqsu IHGHDOA] IRP V U DSSORDE®]
sqsu LQARP HIRWP V XK DVD: s IRP 1LRP \RXU
HP SR HJ U DSSTE®
$WHV
EXUHMWRECR WG FDWK FKHAINQJ RU
\DYLQIVDFFRXQNV
1 HZZ ROIM R MMGHNQYHWR HOQWV

1 HAZ ROM R VWYGHARZ QHG EXMCQHAHVRU
LQYHWR HOWDLP V LI DSSTFCE®

1 HHG J XLGDQFH RQ FUHDVIQJ D
6 X GHQV® LG * RY DFFRXQW
5 HYLHZ RXU|6WGHQVE LG * RY
DFFRX QW6 HWX STGRFXP HQW RU
GHVDLO/

1 RWXUHL \ RX DUHD GHSHOGHWAXGHOW S VHWH4 5
FRGHDERYHDQGUHYLHZ WHUHGSRUARQR!
IB\XGHOW LG * RY DFFRXQUBHMSTMRVHHL \ RXP XV
SURYLGHSDUHQBQAQIRLP DWRQ

1 HAZ RUM LVVKH YDOXHRI VKHLQYHWR HOW
EXVLOHW RULQYHWP HOQWDWP P LOXVDQ\ GHEW
RZ HGDJDLOWWKHP , QYHWP HOW LQFOXGHWRFNV
ERQGV P XWXDAXQGV vsz S@MQV VHFRQGDU RU
UHQVDOSURSHUMHY HEF5 HWHP HQWQYHWP HQWDULH
QRWHSRUMG RQWKH) $) 6$

‘.
& 21( ZKRSWRYIGHP RHILQDQADOXSSRINR WH

,| P DUHG UHP DULHG EXWLAXQ) VB HY\HSDLDMD
%@ 7+ SDUHOWP XWXLIQ

3DHWZ KR DIHXQP DULIHG DQG OMQ) VRIHKH
92 7+ P XWWLIQ

, QWHFDWHR GLYRUAHG RUMHSDUDWAG SDUHQW \WH

VIXGHOW2 5 Z IW KLIKHULQFRP H DWHNVP XWWLIQ

oo .| DSDHWKDVUP DUHG WWSSDIHONQRLY
R DORQHEHG WEUWWRP WHWRS

® $ ZIGRZH5SDUHOWQRANHP DUIHG HTXLLHYWH
VLIQDWHR WHVXUYLYLQ) SDUHQW

3 DUHQW Z LADQHHG

6WGHIW LG * RY DAFRXQUWKVHLODP HDQG SDAZ RUG
3HP DOHWP DL DEGLHW
0 RQM \ HDUWHSDIHOW EHDP HDURMGHIAR 8 VK
R5 FMGHIWKDYH@YHGLQ8 VEK |RUr s FROWHRXWYH

P ROMVRUGRQIHJ
3DHIWP D QHHG WHUMXGHAY B0 DA LUMDQG OW
QDP H GCDMR ELUK 6RADOSHRXUW 1 XP EHJ DQG
HP DLO, VWVVARQI® UHFRP P HQGHS WDWKHWMGHIW
WELWWKHIRUP
0 DUIHG UHP DUIHG SDUHQW Z LaQHHG WHUVSRXVHI

@0 DA LLMDQG WP H GDMR ELUM 6RADO
6HXUW 1 XP EHJ 1 QR661 LOWHIWKHUP D)
DA HWVDQGH? DO

sqsu IHAHDOA] IRP V rquqg IRP DQGDD
VRKHEX®V UL DSSODEM

sqgsu LOARP HIRWP V \IXFK DVD:
HP SR HJ Ll CESTE®]
$WHNV

SXUHMRECR FDK FKHNQI RUVDYLQIV
DFFRXQW

1 HAZ RUM R DELQYHAR HONV

1 HAZ RUM R SDUHOWRZ QHG EXMIQHAHVRU

LQYHWR HOWDLP V
$P RXQWR FKLAS VXSSRUNHAH.YHG LQ WH SDW
\ HDUI RUD@FKL@BHY LI DSSAFE®

SIRP ILRP \RXU
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